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Driver - Do not use while vehicle is in motion.

A WARNING | use of display unit while driving will cause distraction and loss
of vehicle control which may lead to serious injun_.r or death.

You cannot use the IVG to
read

or type messages while
moving.
Exception: a logged in, non-
driving co-driver may use
the IVG without restriction.
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Presenter
Presentation Notes
Review safety procedures.
Text-to-speech improves the driver’s productivity and safety as they can safely listen to all or part of the message and determine its importance. They only need to pull off the road if it needs immediate response.
The team’s non-driver can safely operate the IVG while the truck is moving.



Goals

This presentation covers how to:

* Request/view a trip plan
. F|” our fOI’mS DOT: 07h 54m
« Send messages = O & &

e B [

* View history
« Complete trips
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Presenter
Presentation Notes
Each goal above corresponds to an IVG application covered in this presentation. Each application section has an instructor training checklist (found at the beginning of this presentation) to help you train the application in detail. If your company doesn’t use all of the applications in this presentation, remove the section slides and adjust the goal statements. Add your own goals if desired. 



Driver Productivity Enhancement Services
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Workflow

*  Workflow simplifies your job by replacing paper checklists and
forms and prompting you to perform tasks at appropriate times.

‘o - Stop lists are sent to you in a trip plan and contain your pickups,
drop offs, refueling stops, and miscellaneous stops.

@ (o D
Plan

.
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2 Workflow (1

*  Workflow provides you with electronic forms, and tasks are shown
in the order in which you preform them.

‘o - As you complete tasks, you and your dispatcher know they’re
finished.

* You can see your history at the stop level and at the trip level.

e Tr I p Dropoffs
\Jlan

.
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Presenter
Presentation Notes
Important: Some of the screens in this lesson are representative (not actual screens), and do not look the same as the screens seen when Workflow is opened on a unit. If possible, replace the screens in this presentation with screen shots from units that have your Workflow templates.]



Trip Plan

Every trip starts with a trip plan with a
list of stops. Stops have details; the

¢ 4 kind of detail depends on the type of
stop.

\ Stop types include:

* N S Pickup ® Misc.
B Fuel stop @ Start
% @ Drop off Ex End

b, \‘
Ty

~ Status indicators include:
wn In progress
+/ Done

« Incomplete

s Al rights reserved. Confidential + Proprietary
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DOT: 07h 59m

Workflow

G12345678 - Noreen Nova

Best Buy Appt: 71072015 11:40:43 AM
@ 10280 CAMPUS POINT DRIVE

SAN DIEGO, CA 92121
Pier Imports Appt: T/11/2014 5:34:43 AM

*. 8657 VILLA LA JOLLA DRIVE

To see the details of a stop:
1. Tapitto selectit.
2. Tap Detalils.

omnitracs
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Stop Detalls and Tasks

The details include, for example:

- Name, address, contact
« Comments

¢ Other information you normally
receive from your company to
service the stop

4 Stops also have tasks. Bold

' tasks are mandatory.

gy

S,

Some tasks are usually
completed automatically, such

~ as arrivals and departures.
2u Many tasks have forms you fill

| out.

s Al rights reserved. Confidential + Proprietary
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'DOT: 07h 23m_

Workflow

1 Best Buy u

Stop Type: Qrigin

Customer ID: CustomeriD1

Address: 10280 CAMPUS POINT DRIVE
SAN DIEGO, CA 82121

Contact: Noreen Williams

Phone: 858123456

Stop 1Dynamic Label
Details 1.

Dynamic Value Details 1

DDT 07h 23m

Workflow
1 Best Buy

Arrived

Report Delay
i.oad at Shipper
Scan Bill of Lading

Departed

omnitracs
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Presenter
Presentation Notes
Arrivals and departures are usually detected by the GPS service when you arrive at or leave the stop. Notification is sent automatically to Dispatch. If it is not sent automatically, you can tap to select the task, then tap the Select button. This sends the notification and the task is marked as done.



Forms

Workflow forms are similar to ORI
your company’s paper forms, P— ' .
and they replace the paper rponscan
forms. i

|28 v

N Fields in the forms can be
N mandatory or optional. Some
_ fields are filled out for you.

% You may have to scroll down or
~ click next to fill out the entire
= form.

.
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You've just logged in for the day
when you receive an alert that a
new trip plan is available. The A New Trp Plan 612345678
notice appears over whatever IR
screen you're viewing.

W Tap the alert icon, then tap
Workflow.

OR PN o Clan Send Msg  Histor
Scroll to the right and tap the e e

Best Buy Appt: 7/10/2015 11:40:43 AM A~

WOrkfIOW button . @ 10290 CAMPUS POINT DRIVE

SAN DIEGO, CA 92121
Pier Imports Appt: 71172014 5:34:43 AM

£, BEST VILLA LA JOLLA DRIVE

Review the stops and associated . oua casoer

Crate Earrel Appt: 7/28/2015 3:10:43 AM

tasks by selecting each stop and . . casouavicsos on
tapping Details. o EE Q

innovation. driven.


Presenter
Presentation Notes
If you want to finish what you are doing, tap Ignore and view the trip plan later by tapping Workflow from the home page.
Your company may allow you to accept or reject a trip plan. If so, you receive a pop-up prompt asking if the trip is accepted.



A Day In the Life Using Workflow

_ DOT: 07h 23m

3. Review the details of the first E& oo
stop. Tap Tasks to view the p—

. op Type: Origin
associated tasks for each posninCD - < e S
stop. el

m“;[:?:rnamic Label Dynamic Value Details 1

% 4. When finished looking at the

N details, tap the back arrow to .-
return to the Trip Plan. Repor Oty

Scan Bill of Lading

Departed

.
nitracs, LLC. Al rights reserved. Confidential + Proprietary Om n tra C S
AIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION '

Rev. A

innovation. driven,



A Day In the Life: Trip Plan

You drive to your first stop. The arrival [ ESIRYAREL
Is usually detected by your GPS Arved
system, and you are notified.* e
1. Tap OK.

After closing the arrival notice,
the task list for that stop appears.
Required tasks are in bold. Other
tasks are available if you need

them. r DOT: 07h 23m
g:%sa 2. To perform a task that isn't a : . S
‘ form, tap it to highlight it, and tap [ amves
Select. —u;d;”;“ .
Ppe!
Departed

K not, manually select Arrived from the task
list when you get there.

.
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Presenter
Presentation Notes
These are example pick up tasks. Drop off tasks are often different. Explain the tasks you expect of your drivers. These screens and tasks are representations of the types of tasks performed by any company.
In this example, the arrival was automatically detected. This is based on the “GPS” prefix on the task.
When the driver selects a non-form task, the notification is automatically sent. In this example, Dispatch receives a Hook notification with a time stamp.


O . . .
A Day In the Life: Trip Plan

_ DOT_: 0_??3 11m _

3. Tofill out a form, tap it.

" 4. Fill out the form. Some
| forms require you to press
direction arrows or click Next
Page to fill out all of the
fields.

2018 Omnitracs, LLC. Al rights reserved. Confidential + Proprietary
MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION
80-JE048-1 Rev. A

+ Arrived
Report belay

aiLoadat Shiooer

1

Scan Bill of Lading

~Departed

Load # load1
Criver Load? () Yes

BOL# [BOL1

DOT: 07h 13m

Workflow

Load at Shipper

]

Weight: [

| |Puunds

#of PCS: |

Seal # |

Seal Intact? () Yes

omnitracs
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Presenter
Presentation Notes
Important: Some fields are mandatory, but the system does not enforce that the driver fill everything out. Be sure to explain what you need to have filled out, and instruct them always to type as much information as they have.



A Day In the Life: Trip Plan

_ DOT: 07h 11m _

5. When finished, tap Done. o

Load at Shipper 4 2of2

Palletss g |
Drop Traller 1: Current Trailer 1: |TrailerlD1
Drop Traller 2: [—] Current Trailer 2: |—|
Drop Trailer 3: Current Trailer 3.

Comments: | |

Cancel Prev Page Done

A

&)

_ DOT: 07h 58m _

E- Waorkflow

%7"‘“ 6. Continue the trip, completing
tasks for each stop in the
Trip Plan.

G12345678 - Noreen Nova

Trip Started at 01/19/2016 12:58

Best Buy Appt: 7110/2015 11:40:43 AM

@ 10280 CAMPUS POINT DRIVE v
SAN DIEGO, CA 92121
Pler Imports Appt: 7/11/2014 5:34:43 AM

A BEST VILLA LA JOLLA DRIVE

Trip

Dotai
Roview Info Details

Omnit L

.
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A Day In the Life: Workflow Messages

Sometimes you need to inform ! RESABILZALN
Dispatch of a task not — '
associated with a trip plan. osso

Free Form Message
Layover
Report Expenses

N 1. Tap Send Msg. -
\ 2. Tap the message.

N
- 3. Tap Select.
. DOT: 07h 55m
%« < Report Expenses
Expense Category: |Fue| L_v__,
City: [Dallas |
4. Complete the form. e :j:;“ e E
Tap Done. Dete o 9 01 201 2018 |
Commen l::.| ]

.
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Presenter
Presentation Notes
Describe the situations in which your drivers will be entering other tasks, and what those tasks are.



A Day In the Life: History

. . . DOT: 07h 10m
During a trip, you can view a - O erdow
G12345678 - Noreen Nova

history of tasks and events that
* 4l occurred at both the trip and S T R

SAN DIEGO, CA 92121
StOp |eve|S . Pier Imports Appt: 7111/2014 5:34:43 AM

: 8657 VILLA LA JOLLA DRIVE

LA JOLLA, CA 92027
Crate Barrel Appt: 7/28/2015 3:10:43 AM

N 1. From the Trip Plan, tap P
~ History. "

- DOT: 07h 04m
ﬁ%w . Workflow J

101119116 13:02 Dispatch Notifled: Departed
5 . . . 101119116 13:01 Dispatch Notifled: Load at Shipper
+ 2. When finished looking at Dirons 1259 Dlspatch Noted:Aied
: . . 101119116 12:58 Dispatch Notified: Begin Trip
h |St0ry, retu rn tO the Trl p 01119116 12:12 Dispatch Notified: User: FARR Login
101119116 09:37 Dispatch Notified: User: FARR Logout
P I an . 01/19/16 09:35 Dispatch Notified: User: FARR Login
[01/19/16 09:34 Dispatch Notified: User: FARR Logout

.
O INTERNATIONAL EXPORT CONTROLLE omnitracs
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Presenter
Presentation Notes
The History tab lists the date and time when the trip plan was received, and each notification sent to or from dispatch.



A Day In the Life: History

DOT: 07h 23m

1. To view stop history, tap
Details to view the stop, then —
tap History. aidrss 102 CAMPUS POINT DRIVE

SAMN DIEGO, CA 92121

Contact HNoreen Williams
Fhone: 858123456

‘Workflow

Stop 1Dynamic Label Dynamic Value Details 1
Details 1.

2. When finished looking at ‘ -
%, history, tap another tab or ———
A iy . les n
*"\ return to the Trip Plan by

01718716 13:02 Departed

tapplng the back arrow. 01710116 13:01 Load at Shipper

01719716 12:59 Arrived

.
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Presenter
Presentation Notes
The stop History tab lists the tasks completed for the stop with the date and time of completion.




This concludes the Driver Workflow training.
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